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OneStop

Process

OneStop is available at Houston International for passengers arriving on
United, and immediately departing on another United or United Express
operated international flight.

OneStop for passengers with
checked baggage

OneStop is available at
Houston International for
passengers arriving on
United, and immediately
departing on another United
or United Express operated
international flight.

For example: London (LHR) -
Houston (IAH) - Cancun (CUN)

Passengers with checked
baggage do not have to
claim and clear their bags
at Houston as baggage is
automatically transferred
between aircraft.

However, passengers must still
be inspected by U.S. Customs
and Border Protection (CBP)
and benefit from a dedicated
inspection area, which is
designated with OneStop
signage.

OneStop for passengers with
hand baggage only

Passengers with hand
baggage only are also

eligible to use the dedicated
OneStop inspection area at
U.S. Customs and Border
Protection (CBP) regardless of
whether they are making an
international or U.S. domestic
connection or if their final
destination is Houston.

*There is no membership or registration required
to participate in OneStop. Eligible travelers
should follow signage to the designated lanes.

**OneStop is also available at Chicago O’Hare
for passengers with hand baggage only.
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Discover

Latin America

Nonstop flights from London Heathrow
to New York/Newark, Washington, D.C.,
Chicago and Houston with onward
connections to destinations
throughout Latin America.
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United has been flying to Latin America for over 45 years.

United offers an extensive range of flights to the region from hubs
in New York/Newark, Washington, D.C., Chicago and Houston.

Houston is United’s premier gateway to Latin America, with
service to 51 destinations. United operates 3 daily flights from
London Heathrow to Houston. Houston also benefits from the
OneStop* initiative, which offers faster connections for transfer
passengers of any nationality.

Latin America covered

27 destinations in Mexico
including Mexico City,
Cancun and Cozumel

10 destinations in Central
America including Costa
Rica, Panama, Guatemala
and Nicaragua

14 destinations in South
America including Ecuador,
Peru, Brazil, Colombia and
Venezuela

Daily direct flights to San
Jose and Liberia from
Houston and Newark plus
weekend flights from
Washington, D.C. and
Chicago to San Jose

London Heathrow
connected to Guatemala
under 13 hours of total
journey time (in either direction).

Direct daily flights to Lima
from Houston and Newark

Options of connections
to Panama via Newark
and Houston
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