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OTICE TO AGENTS: 341A

30" September 2014

*AMENDMENTS TO EXCESS BAGGAGE RATES EUROPE-AFRICA-EUROPE*

Dear Travel Partner,

Following Agents Notice 341 dated 25 September 2014, please see below the changes
in excess baggage rates effective 1°* October 2014 for passengers travelling *Europe -
Africa - Europe. The changes are highlighted in blue.

This Agents Notice supercedes Agents Notice 341.
*Europe -LON / AMS / CDG

Please see below amended excess baggage rates

PIECE / BAG ROUTE CHARGES IN EUR
1% Piece Europe-Africa-Europe €200.00
2" Piece Europe-Africa-Europe €200.00
3™ Piece and more Europe-Africa-Europe €300.00
Any piece within the free Europe-Africa-Europe €100.00

baggage allowance
exceeding the permitted
weight (23kgs) but under

32kgs - HEAVY BAG

*Special baggage Europe-Africa-Europe €175.00
Approved Bag exceeding Europe-Africa-Europe €350.00
32kgs and/or more than
158cms
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EUR amount should be converted to GBP at the current rate of exchange

*Special baggage would be sporting equipment (Bicycle, Scuba Tank etc)

Free Baggage Allowance in Premier World
e 2 PC - maximum weight 32kgs per piece / size (L, H, W) 158 cm per piece
e 2 PC cabin baggage (max L55x W25 x H35 cm each)-weighing no more than 12kgs +
1 Accessory -please see the list below.

Free Baggage Allowance in Economy Class

e 2 PC -maximum weight 23kgs per piece / size (L, H, W) 158 cm per piece

e 1 PC cabin baggage (max L55x W25 x H35 cm each)-weighing no more than
12kgs + 1 Accessory - please see the list below.

e INF not occupying a seat — 1 PC of cabin baggage weighing no more than
12kgs and maximum dimensions L55 x W25 x H35cm

**Children and Infant Occupying a Seat (Child fare) will be eligible to the above.
Accessories

Handbag

Briefcase

Camera Bag

Laptop

Or any other item smaller or of identical size

v h e

Stopovers: Long haul Baggage Allowance will apply on itineraries with stopovers on
either outbound or inbound. This includes flights on PW.

Requirement & Information

e It is required that all checked baggage shall have a name label containing passengers
details e.g. physical address / telephone number / email address
e Infants and Children less than 12 years old will be allowed to take 1 collapsible
pushchair / stroller plus 1 car seat.
e Our full baggage policy is available on Kenya Airway’s website
http://www.kenya-airways.com/ke/Travel Information/Baggage/Baggage Allowance/

Please amend you records accordingly and ensure all reservation and
ticketing staff are made aware of this information.

@ Kenya Airways



http://www.kenya-airways.com/ke/Travel_Information/Baggage/Baggage_Allowance/

If you have any enquiries please contact the Kenya Airways Sales department on

020 8283 1819 or email uksales@kenya-airways.com
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